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‘The development of Information and Communications Technologies (ICT) was
one of the objectives announced by President Ricardo Lagos as a key priority
for his administration. As he begins his final year in the presidency, the balance
of the government’s initiatives in this arca is highly favorable

‘The President is convinced that climinating the “digital gap” |
can serve as one of the most effective ways to reduce
inequality within society. To achieve this aim, the
government st out to modemize public administration and
1o offer citizens an efficient, flexible, and transparent State
ensuring equitable access to the opportunities being opened
up by the globalized world

‘The aim of making ICT a growth factor to enhance the country’s competitiveness
was imparted by the President to all of the country’s ministries and public
offices. “They will give us the advantage we need so that we can move ahead
They will make the difference in allowing us o achieve more rapid growth,”
he maintained as he appointed the first Governmental Coordinator for Information
and Communications Technologies (CIO) in 2003.

‘Without a doubt, however, the greatest efforts have been those to ensure equitable
access for the population, through the implementation of initiatives of great
physical and economic scope o assist citizens who lack access to a computer

(see bitp://wwnw. segegob.cl/archivos/ChileReports10.doc)

‘The World Economic Forum (WEF) has given recognition to the Chilean govemment's
actions in this area. Iis 2004 Global Report on Information Technology, which
examined countries’ efforts to make ICT a motor of growth and competitiveness,
ranked Chile in 35th place within a field of 104 nations. Chile is the highestranked
Latin American country in the study, followed by Brazil (in 46th place). It even
ranks ahead of some developed countries such as Greece and laly.
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